Manual of Digital Mixer Firmware Update Tool 



Introduction:
This tool integrates function of firmware update, preset load/save, memory input/output,which support data transmission via internet port or serial port(baud rate:19200).The tool now can run in windows and Mac, but this manual main give you a view of operation steps in Mac, because it is nearly the same way as in windows.Before you start to update your digital mixer, it will be very helpful for you if you can take a few seconds to read this manual.
For MAC:
1. Click your .exe update file, you can see below figure1, all digital mixers share the same update steps, in this manual, let’s take T20 as example:
[image: ]
Figure 1

Note: after open your tool, if some file damage or not exist, a prompt page will come, as below Figure 2 shows:

Figure 2

2. Check current version of this tool. Click “T20Update” at top left, then click Version, below Figure 3 will come up.

Figure 3

3. Connect MAC to your digital Mixer T20 with a cable, then turn on T20, click the icon “connect” in this page, the tool start to sync data in T20, as below Figure 4 , this process will take up 8s.

Figure 4

4. After sync, if you want to update your software, please click icon “Program”, a warning page as below Figure 5:

Figure 5

5. Click “OK”, it starts to update, you can see the page as below Figure 6, during updating, the indicator light will light green in turn. 

Figure 6

6. When complete update , it waits for T20 reboot automatically, during this process you can see page as below Figure 7.

Figure 7

7.  If some file damaged in the updating process, you can see a page prompt indicating “Your Firmware Update is failed~!” as below Figure 8 shows.
Now please check hardware connection inside T20, if you still cannot solve it, please contact your supplier.

Figure 8

Note: if there is some problem during updating, such as device forced termination if you pull out the cable when use serial connection, the system will give issue logs, and consult user whether should send it to APP.

Figure 9

Below gives the operation steps of save/load/delete in preset: click command “Presets”on the top left, then click “SaveLoad” to operate below steps:
First please notice the switch of Device/Local, when “Local” is selected, the buttons delete/save/recall are all disappear, which means these functions are disabled in local mode, while they are available in device mode. 

8. Load— to load the presets, with two kind of functions:
(1) Load presets from T20 to PC; 
   (2) Load presets from PC to T20;
Select one of DSP Channel, GEQ, DFX, Scene, if “Device” on left bottom is selected, then loading files means select a preset from T20 Preset list and download it to PC(to any storage directory) .

Figure 10

If “Local” on left bottom is selected, then loading files means select a preset from PC Preset list and upload it to T20(to Channel,GEQ,DFX or Scene) . Default upload time is 6s.
[image: 3.png]
Figure 11

9. Delete— To delete a preset from T20 Preset List. Select one of presets from DSP Channel, GEQ, DFX or Scene, if “Device” on left bottom is selected, then click “Delete”, you can delete current selected preset. Before complete delete, a warning will prompt, please click “OK” to continue. Default delete time is 4s. 

Figure 12

10. Save— To save a preset to T20. Select one of presets from DSP Channel, GEQ, DFX or Scene, if “Device” on left bottom is selected, then click “save”, you can save current selected preset to T20. Before save, you can rename the file (at most 16 characters), the page is as below Figure 13 shows:

Figure 13
Note: save different presets will take different time, as below lists:
      DSP/GEQ/DFX：default 6s（serial port 19200）
       Scene：default 16s
     The default time will have 1 or 2s tolerance depending on the internet transmission rate. If it is fail to submit for 3 times in 22s, the tool will prompt you: current process failure.

11.  Input a preset name on above page, click “OK”, system start to save. During saving, you cannot do any other action because the page will be locked, at the same time, you can see a progress indicator, as below Figure 13 shows, it will unlock automatically after save successfully, the progress indicator will also disappear.

Figure 13

12. Recall— To refresh the preset list. if “Device” on left bottom is selected, then click “Recall”, you can refresh all the preset list, default recall time is 8s. 

Figure 14

13.  Export all the data and save them. Click MemoryExport, it starts to export data, you cannot do any other action because the page will be locked, as below Figure 16 shows.

Figure 15

14.  After above complete 100%, select a storage directory for export data, as below Figure 16 shows, click “Save” on the dialog to save your data to T20. (default MemoryExport time is 20 minutes) 

Figure 16

15.  Load data that saved before. Click MemoryImport, select a data file saved before, as below Figure 17 shows, the unavailable data become gray, select data that looks black, after selected, click “Open” to import this data. (default MemoryImport time is 30 minnutes) 

Figure 17

16. After MemoryImport successfully, a message prompt as the red words in below Figure 18: 
[image: 2.png]
Figure 18


For windows:
Above steps in MAC are similar to them in windows, in your windows system, double click the update tool that match with windows system:
[image: ]
Figure 19

Load page in Preset is as below Figure 20:
[image: ]
Figure 20

[bookmark: _GoBack]From above pages, you can see that their functions are nearly the same with that in MAC, so for the operation manual in windows system, please refer to steps in MAC. 
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